
iServe Spring 2026 Partner Projects 
(as of 1/14/26) 

 
Project #1 – AgeWell at the Jewish Community Center of Greater Pittsburgh 

Need: 2-4 students 

On site: Required (Squirrel Hill)  

Looking for: Tech Tutors  

Project Summary: 1:1 tech tutoring with seniors is needed for 1-4 hours a week. The tutoring will increase their digital 
literacy skills, resulting in increased levels of knowledge and confidence. They will also ensure seniors understand basic 
cybersecurity skills to avoid fraud and deception.  

Interpersonal Skills Needed: Interpersonal Communication, Problem Solving, Adaptability 

Please note: Security and Child Abuse Clearances (paid for by Pitt), as well as Mandated Reporter Training are required.    
 
Project #2 – Carrick Community Council 

Need: 2-4 students 

On site: Not required 

Looking for: Web Design, Web Development, Social Media, SEO, Information Research/Analysis 

Project Summary: Seeking assistance in expanding digital outreach by strengthening the website, email newsletter, and 
other communication channels. This work will play a key role in helping reach a broader audience, share impactful 
updates, and showcase the positive momentum happening in Carrick.  

Interpersonal Skills Needed: Interpersonal Communication, Problem Solving, Adaptability, Inquisition, Critical 
Observation  
 
Please note: Security and Child Abuse Clearances (paid for by Pitt), as well as Mandated Reporter Training are required. 
 
Project #3 – JFCS – Refugee & Immigrant Services 

Need: 2-4 students 

On site: Not required 

Looking for: Social Media, Tech Tutors, Other – Training, Video Editing  

Project Summary: Looking for support with planning and recording tech literacy tutorial videos that assist immigrants in 
completing everyday tasks independently. If possible, assistance with video editing is also needed. Designing and 
implementing training that boosts job seeker’s confidence with digital tools.    

Interpersonal Skills Needed: Public Speaking, Interpersonal Communication, Adaptability, Inquisition 
 
Please note: Security and Child Abuse Clearances (paid for by Pitt), as well as Mandated Reporter Training are required.    
 
Project #4 – Life Builders 

Need: 2-4 students 

On site: Not required 

Looking for: Information Research/Analysis, Other – Digital Storytelling, Videography 



Project Summary: Assistance with creating a suite of digital storytelling tools that highlight the organization’s mission, 
programs, and community impact. This would include the creation of videos and a digital year-in-review report.    

Interpersonal Skills Needed: Problem Solving, Adaptability, Inquisition    
 
Project #5 – Osher Lifelong Learning Institute 

Need: 2-4 students 

On site: Required (Oakland) 

Looking for: Web Design, Tech Tutors  

Project Summary: Assist Communications Manager with updating an existing website and improving user optimization 
and navigation. Provide tech tutoring to members who are adults 50+ years old in 1:1 appointments and small group 
workshops, either in-person or online.  

Interpersonal Skills Needed: Interpersonal Communication, Problem Solving 
 
Project #6 – Pittsburgh Community Science Workshop 

Need: 2-4 students 

On site: Not required 

Looking for: Web Design  

Project Summary: Assistance with redesigning an existing website, in relation to information architecture, UI design, and 
content strategy/improvements.     

Interpersonal Skills Needed: Interpersonal Communication, Inquisition   
 
Project #7 – The Education Partnership 

Need: 4-6 students 

On site: Not required 

Looking for: Database Design, Database Management/Updates, Information Research/Analysis  

Project Summary: Assistance with developing an IT infrastructure implementation plan. The focus would be on helping 
translate a conceptual model into a practical, phased technology plan, including system architecture, data flows, 
integrations, governance considerations, and recommendations for piloting and scaling.     

Interpersonal Skills Needed: Interpersonal Communication, Problem Solving, Adaptability, Inquisition, Critical 
Observation  

 
 


